ROLTA-TUSC - The Oracle Experts

Your Trusted Information Technology
Partner since 1988

OVERVIEW

Rolta-TUSC is nationally and internationally recognised as a leader in
information technology solutions—a reputation earned by providing
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Authors and Thought Leaders

"Their combined decades of
quality services to thousands of companies over the past 20 years. An

Oracle Certified Advantage Partner in both applications and technology,
we take pride in helping companies develop successful business solutions

experience clearly shine through
their books, as demonstrated by
the tremendous feedback we've

through our understanding and use of advanced technology.

With years of real-world experience and unequalled Oracle database, tools,
and applications skills, we meet your functional, technical, and business

requirements. Our consultants use their experience and knowledge to
ensure successful implementations in all our core service areas.

Core Service Areas
*  Oracle Applications Implementation and Support

e  Enterprise Performance Management
(Includes Oracle Hyperion)

*  Managed Services - Remote DBA Support

*  Oracle and Open Systems Development
(includes Oracle Fusion Middleware)

e  QOracle DBA and Database Services
e  Oracle Infrastructure Services

e  Oracle Business Intelligence and
Data Warehouse Development

e  Oracle Identity Management Services
e  Oracle Product Sales

*  Oracle Training

OUR CUSTOMERS, OUR PARTNERS

Rolta-TUSC clients are not only valued customers, but also true partners.

We recognise customer satisfaction as the critical asset that sets
Rolta-TUSC apart as an industry leader. Whether it's a phone call for
technical advice, an executive planning meeting or a co-operative
effort across the company, Rolta-TUSC clients are supported with the
entire firm at their doorstep, even after the project is completed.
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received from our readers around
the world. It is easy to see why
they are known as ‘The Oracle
Experts”.”

— VP and Associate Publisher
Osborne/McGraw-Hill

Award-winning Solutions
"Over the years, TUSC has
proven time and again to be one
of the elite players in the Oracle
consulting sector. TUSC has
built its reputation on creating
some of the most innovative
solutions for our customers’
business challenges, using both
Oracle Technology and Oracle
Applications.”

— Group VP, Oracle Corp.

Highest Level of
Oracle Certification

3 CERTIFIED ADVANTAGE
ORACLE" gyt



ROLTA-TUSC SOLUTION OFFERINGS

Oracle Applications Implementation

and Support

Rolta-TUSC provides full lifecycle implementation
services for all core Oracle E-Business Suite
application modules, including Financial, Supply
Chain Management, Manufacturing, Human
Resource Management Systems, and Customer
Relationship Management. Rolta-TUSC also
provides post-implementation functional and
technical support.

Enterprise Performance Management
(Includes Oracle Hyperion)

Leveraging a combination of EPM solutions as well
as proprietary financial templates, driver-based
planning models, Bl scorecards, and acceleration
tools, Rolta-TUSC helps you articulate and
seamlessly implement an end-to-end EPM strategy
for your business. These solutions help you improve
profitability, promote rapid and effective decision-
making, and increase business alignment.

Managed Services - Remote DBA Support
Rolta-TUSC provides expert support for all Oracle
Database, middle-tier, Unix OS, E-Business Suite,
and SQL Server system needs. We maintain and
enhance the reliability, stability, and redundancy
of your IT systems through system monitoring,
administration, and system customisations.

Oracle and Open Systems Development
(includes Oracle Fusion Middleware)

We address integration problems through a variety
of unique solutions, expert capabilities, and tools.
Rolta-TUSC plays the role of a systems integrator,
using Fusion middleware and other Oracle or Open
System tools to create custom business applications
to fit your specific technology and business needs.

Oracle DBA and Database Services

We provide on-site, expert DBA staffing to help
you with your tactical Oracle database needs.
When you need immediate help with an acute
infrastructure problem, this service is an excellent
alternative to hiring full-time personnel or
overloading in-house staff.

Oracle Infrastructure Services

Rolta-TUSC can help you improve, maintain, and
optimize your Oracle infrastructure. We can help
you identify potential problems and determine and
reach your infrastructure goals.

Oracle Business Intelligence and

Data Warehouse Development

When decision makers have access to linked,
integrated business information—at the moment
they need it—they can respond to change quickly
and make decisions that drive business performance
and optimization. Rolta-TUSC helps organizations
plan, prioritize, design, implement, and deploy
Business Intelligence and Data Warehouse solutions.

Oracle Identity Management Services

We ensure you get the best solution for your
unique situation. Implementation services include
integrated security-access controls, single sign-on
for all systems, provisioned identity and access
controls, consolidated authority control and
compliance reports of access controls.

Oracle Reselling

Our deep familiarity with Oracle technology allows us
to effectively help you find the right Oracle solution.
From consulting and competitive pricing through
implementation and product maintenance, we provide
support throughout the lifecycle of your Oracle
product. We can also review and tailor your licensing
arrangement to ensure cost effective compliance.

Oracle Training

We offer public and client-site classes to meet
your individual needs. Rolta-TUSC training equips
students with tools and knowledge to meet the
challenges of today’s complex IT environment.

ABOUT ROLTA

Rolta is a leading provider and developer of
Information Technology based services in Geospatial
Information Systems (GIS); Engineering and Design
Services (EDS); and Enterprise Information and
Communications Technology (EICT), which includes
software development, advanced security, network
management, and Oracle technology and services.

ABOUT TUSC

As an Oracle Certified Advantage Partner (one of
only a handful in the US), TUSC provides expert
functional and technical solutions in Oracle
E-Business Suite Consulting, Oracle Hyperion,
Business Intelligence / Data Warehousing, Project
Management and Implementation Support, Custom
Development (includes Fusion Middleware), Oracle
DBA and Database Services, Managed Services for
Remote DBA and E-Business Suite Support, Oracle
Software Licensing, and Oracle Training & Mentoring.



