HYPERION MIGRATION SERVICES

Minimize your risk with a framework of control
COMPLETE YOUR HYPERION UPGRADE QUICKLY AND ACCURATELY

BUSINESS CHALLENGE

As Oracle support for Hyperion version 7 approaches
expiration, companies are under increasing

pressure to migrate their business-critical enterprise
performance management solutions to the latest
Hyperion releases. For many businesses, it can be an
overwhelming and daunting task.

Determining where to begin can be a struggle in and
of itself. Although skilled in day-to-day administration
of their systems, companies have difficulty evaluating
the magnitude of the conversion and assessing the
sheer volume of reports they maintain. Often, the
true level of effort remains a mystery until companies
are well into the migration process, breeding
confusion and extending the project timeline
indefinitely.

Hyperion System 9 and 11 bring with them
significant functional improvements including self-
service capabilities, ad-hoc reporting, web-based
administration and more. Yet, to take advantage

of these enhancements, companies must skillfully
integrate and configure new modules such as Shared
Services and SmartView and effectively transition to
a multi-tiered architecture. Few companies maintain
sufficient internal resources to dedicate to such an
effort.

That's where Rolta TUSC can help. Through extensive
hands-on experience with Hyperion migrations, Rolta
TUSC has developed a migration framework and

a proven set of accelerator tools that will help you
assess your current environment and upgrade your
Hyperion suite efficiently, effectively and without error.

4

ROLTA

¥ Plati
ORACLE' Fntumil

SOLUTION OVERVIEW

With a proven set of accelerator tools, Rolta TUSC
experts are able to quickly assess your Hyperion
environment, determine the magnitude of the
migration effort and then convert your critical data
infrastructure rapidly, accurately and with minimal
disruption to your business.

Our skilled consultants have extensive knowledge

of networks, Web servers and OS configurations —

all of which are required to make your migration to
System 9 or 11 a success.

In addition to our traditional assessment and
migration services, Rolta TUSC can also provide
capacity planning for your underlying infrastructure
as well as train your staff on how to best take
advantage of the functionality in new modules.

BENEFITS

By leveraging Rolta TUSC's extensive experience in
Hyperion migrations, you can expect to:

*  Minimize risk and reduce cost —With
repeatable and predictable processes, Rolta
TUSC provides a framework of control to
help you avoid common pitfalls and ensure
your migration is completed on time and
within budget. We also protect your business
operations from disruption during the migration.

* Rapidly and accurately complete your
implementation—Rolta TUSC removes the need
to manually migrate reports with a proprietary
set of migration scripts that automate the
entire process. Not only do these custom tools
decrease your migration time, but they also
ensure that no object, report or script falls
through the cracks.

e Take advantage of new features—Rolta TUSC
consultants help your staff maximize the use of
new features to ease and improve day-to-day
business processes.



TESTIMONIALS

“Rolta TUSC provided us with a team that brought
together the right mix of complementary skills and
experiences and made our project a success. They
completed the project on time and under budget
which allowed us to use them on other high-value
process improvements that will make our staff even
more capable going forward. We prefer working with
the Rolta TUSC organization rather than with vendor-
based consultants because Rolta TUSC technologists
bring industry-specific experience and can nimbly
react to changing requirements and resource needs.”

— Senior Vice President

“Rolta TUSC was the consulting group selected to
upgrade our Hyperion environment to System 9.3.1.
With the difficult nature of this process, Rolta TUSC
was able to provide consultants, each with a different
specialty, to ensure an issue-free migration. The
consultants were able to balance their time enough
to perform a very thorough and smooth transition.

They provided in depth knowledge base training
along with detailed documents to ensure that we
understood how to handle issues and troubleshoot
matters that may arise. What | really appreciate from
the Rolta TUSC consultants was their support even
after the process was complete. They went above
and beyond the means necessary to assist our group
when unknown issues arose. Needless to say, the
migration was successful and we were more than
pleased with their efforts and results. Lastly, it was
very easy to build a rapport and work with each one
of the consultants. When it comes time to migrate to
the next version, they would be my first choice.”

— Senior Systems Administrator
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SOLUTION DETAILS

Rolta TUSC provides a proven process to migrate
your Hyperion suite efficiently, effectively and without
error from start to finish. Our consultants work closely
with your team to identify the affected components
of your Essbase, Planning, and/or Hyperion Financial
Management (HFM) environment upgrade. We
leverage our proprietary tools to quickly identify

and audit all underlying objects in your systems that
need to be migrated including your critical load rules,
filters, groups, calc scripts and MaxL scripts.

Rolta TUSC consultants configure and integrate all
new version modules including security through
Shared Services and SmartView. Rolta TUSC's
dynamic scripts then convert your data to the
updated Hyperion platform, eliminating the need for
manual report conversion and substantially reducing
the time required for conversion. Because we utilize
an automated script, risk is virtually eliminated. If an
error is encountered, consultants can re-initiate any
given portion of the conversion with the touch of a
button. We then work with your team to validate and
stabilize the new environment.

Should your migration coincide with a hardware
upgrade, Rolta TUSC also provides capacity planning
services to ensure the new server/storage environment
is properly configured to optimize Hyperion’s
performance and promote scalability for the future.
Optional in-depth training services are available

to ensure your staff can leverage the improved
functionality of your new Hyperion platform.

ABOUT US

TUSC has been known as the Oracle Experts for more
than 20 years, but Rolta TUSC is so much more than
that now! Through the merger of Rolta’s IT Consulting
Division with the acquisitions of TUSC, WhittmanHart
Consulting, and Piocon Technologies, we have gained
some of the world’s most knowledgeable technology
and business experts in enterprise performance
management, business intelligence, and CA
infrastructure management solutions.

While we have added exciting new capabilities, we
remain committed to maintaining our expertise and
industry leadership in Oracle E-Business Suite and
Oracle Technology. Now more than ever, Rolta TUSC
has the expertise and solutions your organization will
need to be competitive in our new economy.



