Activate Your Business Assets

OVERVIEW

Organizations around the world rely on Rolta for intelligent, cutting-edge
IT solutions to meet their mission-critical and strategic business challenges.
Our diverse business initiatives and unique combination of offerings have
made us a global, cross-industry leader. With extensive history, experience
and strategic partnerships, we are empowered to help you make the right
business decisions and deliver high quality, cost-effective IT solutions.

Rolta has longstanding strategic alliances with industry-leading IT

vendors. These partnerships have helped us develop a deep understanding
of constantly evolving technologies and provide an unbeatable solution

to customers. It is our goal to provide dependable services that maximize
existing and new technologies for mutual customers worldwide.

A STRATEGIC ALLIANCE WITH CA

Rolta’s ability to deliver increased customer value is a result of our strong
partnerships with IT industry leaders such as CA. Founded in 1976, CA
is one of the world’s largest IT management software providers. It serves
customers in virtually every country in the world.

CA provides software solutions to unify and simplify IT management. CA
calls its clear vision for the future of IT Enterprise IT Management (EITM)—a
holistic approach designed to solve critical IT needs at the customer’s

own pace, on the customer’s own path, and with the customer’s existing
technology and partners. With CA's software and expertise, organizations
can more effectively govern, manage and secure their IT environments to
optimize business performance and sustain competitive advantage.

They can build on their IT investments, rather than replace them.

As one of CA's preferred partners for more than 10 years, Rolta enjoys a
trusting and long-standing partnership with this global leader. We provide
expert implementation as well as customization and integration services for
CA Business Service Management, CA Clarity Project Portfolio Manager, CA
Security Management and CA Healthcare Security Management solutions.
We are also a direct provider of these products lines.
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CUSTOMER TESTIMONIAL\‘

"Rolta has been
instrumental in the
implementation of CA's
Unicenter ServicePlus
Service Desk at Raymond
James,"” said D. Anne
Soldwedel, PMP, project
manager at Raymond
James Financial, Inc.
“The CA/Rolta alliance
has provided our
organization with a
complete and dependable
help desk solution which
enables us to continue
offering premium service
to our customers.”



SOLUTIONS TO MEET YOUR
BUSINESS OBJECTIVES

CA Business ServiceManagement (BSM)

ClOs are challenged not only with running their IT
organizations more efficiently, but also with driving
innovation and creating value for their IT services.
CA Business Service Management increases the
value of IT at all levels and helps executives deliver
reliable, business-oriented IT services. It is a tool
to measure quality from the customer’s perspective
and increase operational efficiency.

CA Clarity Project Portfolio

Manager (PPM)

Many ClOs struggle to determine how well their

IT investments and strategic initiatives really align
with business goals. Award-winning CA Clarity

PPM provides you with a real-time, enterprise-
wide snapshot of all your investments, initiatives
and resources so you can seamlessly integrate and
manage your services, people, assets, products and
financials. It strengthens IT Governance by enabling
fact-based decision-making.

CA Security Management

Protecting company data while also allowing users
easy access to systems is a complex process. You
need safe and effective processes for identifying
each user, providing full access to authorized data
sources with only one authentication, and managing
enterprise policies and record keeping. CA Security
Management is a comprehensive IT security solution
that helps you manage users and user access to
systems. It enables you to easily monitor and govern
your security network.
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CA Healthcare Security Management

IT security is especially challenging in the healthcare
industry, as practitioners and staff are highly mobile
and access patient data from multiple network
devices. And healthcare industry regulatory
mandates require organizations to maintain even
higher security standards. CA Healthcare Security
Management is a comprehensive IT security
solution that protects your healthcare organization
from online threats and unauthorized access while
helping you maintain compliance. It includes

three components: Identity Management, Access
Management and Audit Management.

ABOUT ROLTA

Rolta has been one of CA's most preferred partners
for more than 10 years. We have expertise, deep
industry knowledge and the ability to creatively
design customized solutions for our customers. Rolta
provides end-to-end services including solution
architecture, customization, integration and expert
implementation of CA solutions. In our new capacity
as a reseller, Rolta is now a direct provider of the CA
Business Service Management, CA Clarity PPM, CA
Security Management and CA Healthcare Security
Management product lines.



